
Introduced by the Council President at the Request of the Mayor:
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RESOLUTION 2012-42
A RESOLUTION CONFIRMING THE MAYOR’S APPOINTMENT OF TIEN DUC “ERIC” NGUYEN, A DUVAL COUNTY RESIDENT, TO THE JACKSONVILLE SMALL AND EMERGING BUSINESS (“JSEB”) MONITORING COMMITTEE, REPLACING WILLIAM R. BODIE, JR., AS A JSEB CONTRACTOR, PURSUANT TO SECTION 126.607(C), ORDINANCE CODE, FOR AN UNEXPIRED TERM TO EXPIRE APRIL 30, 2012 AND REAPPOINTING MR. NGUYEN FOR A FIRST FULL TERM EXPIRING APRIL 30, 2015; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Tien Duc “Eric” Nguyen, a Duval County resident, to the Jacksonville Small and Emerging Business (“JSEB”) Monitoring Committee, replacing William R. Bodie, Jr., as a JSEB Contractor, pursuant to Section 126.607(c), Ordinance Code, for an unexpired term to expire April 30, 2012 and reappointing Mr. Nguyen for a first full term expiring April 30, 2015. 


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/ Margaret M. Sidman_______ 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman 
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ERIC T. NGUYEN

EXECUTIVE MANAGEMENT

An experienced, goal-focused professional with proven record of managing business operations from
startup to multi-million dollar businesses. Adroitly supervise teams ranging from clerical support to
business developers. Developed training programs for the advancement of internal personnel. Review and
streamline business processes to ensure the most efficient and cost effective procedures are in place.

Proven track records of meeting critical and difficult objectives. Extensive experience recruiting for all level
of personnel, Effective communication skills on all level.

Core Competencies

» Contract Negotiation

¢ Multi-Level Management
e Sales through Networking * Operational Planning & Coordination
o Cold Calls o Skills Training and Development
* Regulatory Compliance o Contract Review and Assessment
o Risk Assessment s Technology Savvy

CAREER EXPERIENCE

[-TECH RESOURCES, INC., Jacksonville, Florida 08/2004 - Present

A leader in the temporary staffing industry focused on providing quality service to the government, public
and marine industries.

Owner/President (Presently)

Oversee the entire operation of the corporation from the recruitment to the sales, selection of insurance
providers and selection of technology. Networking through various non-profit organizations, chamber
events, and many others to inform the community of |-TECH's presence. Manage the day-to-day sales
activities and coordinate the recruitment efforts to ensure all customers receive the highest level of service.
Handle all of the additional functions as indicated below.

Operations Manager/ Security Office (2007 — 2010)

Oversee the sales and recruiting of the operation. Serves as the liaison between our firm and the
customers. Assess the needs of customers and coordinates with staff members to recruit for the open
requisitions. Research and interview various vendors to obtain sourcing avenues for recruiters and sales
staff. Review, write and submit RFP, RFQ, and other bid documents for projects. Negotiates terms of
agreements/contracts with customers and vendors. Hire, discipline or terminate staff members as require.
Negotiates hiring packages with new employees.

Hiring Manager (2004 — 2007)

Primarily responsible for the recruiting, hiring and management of temporary employees for various
customers throughout the United States. Maintains contact with customers on a daily basis to ensure that
all their needs are met and employees are present and performing their duties to the satisfaction of the
customers. Assess the needs with of customers and obtain job openings from customers when available.

Handled the entire recruiting, interview, screening and on-boarding process for temporary employees with
the customers. ‘

continued...
SAIGON TIME VIETNAMESE CUISINE., Jacksonville, Florida 04/2002 — 08/2004
A family friendly restaurant delivering authentic Vietnamese cuisines.

Assistant Manager {2002 — 2004)

Oversaw the service side of the operation for the restaurant. Hired, trained and scheduled working hours
for servers and cashiers. Ensured that all necessary items such as napkins, silverware, etc. are stocked
and available at'all time. Ensure that the restaurant is in sanitary condition at all time. Greeted customers
and ensure each is served to their expectation. Resolved any dissatisfactions with customers and/or
employees. Reconciled daily sales and deposited funds into business account.

EDUCATION & CREDENTIALS

University of North Florida
Florida State College of Jacksonville

Professional Training
QuickBooks Basic Training, Advance Selling Techniques by Brian Tracey,
Mental Health Issues in the Workplace, Successful Interviewing,
How to Plan and Conduct Productive Performance Appraisals,
Fundamentals of Human Resources Management

Technical Proficiency
MS Office Suite, All Window platform,
Internet Explorer, Fire Fox, and all internet browsers,
IQ Navigators, InSite and other Managements Sites

Professional Affiliations
Knights of Columbus — 4" Degree
Jacksecnville Asian American Alliance — Vice President (FY 2010)
Vietnamese Students Association — President (FY 2002)




